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I. Quy trinh cung cip dich vu, sin phim bio hiém mét phan trén méi truong mang qua Cong
thong tin dién tir danh cho Khach hang (https://khachhang.fubonlife.com.vn)
1. Thanh toan phi bao hiém dinh ky truc tuyén

- Dé thanh toan phi bao hiém dinh ky, Khach hang can c6 tai khoan va diang nhap vao Cong

théng tin danh cho Khach hang (https://khachhang.fubonlife.com.vn).
Sau khi dang nhap thanh cong > chon “Thanh toan truc tuyén”.

- Hién thi man hinh THANH TOAN TRUC TUYEN - Chon “Thanh toan truc tuyén” hoic

“Thanh toan qua tai khoan dinh danh”.

- Sau khi giao dich thanh cong, Thu xac nhan thanh todn thanh céng s€ duoc gui tdi hom thu

dién tir ma Khach hang da cung cap.

2. Quy trinh giri yéu ciu thay d6i ndi dung hop dong

2.1.

2.2.

Yéu ciu cip nhat thong tin dia chi/ s6 dién thoai

Dé cap nhat thong tin dia chi hodc sd dién thoai, Khach hang thyc hién diang nhap Cong
thong tin danh cho khéach hang, chon muc “Thong tin khach hang” > “Cap nhat thong tin
lién lac” hodc “ Cap nhat dia chi” tai menu bén trai man hinh chinh va Iam theo huéng dan
dé cap nhat thong tin dia chi/ s6 dién thoai.

Yéu cau thay ddi dinh ky déng phi

Dé Thay d6i dinh ky déng phi, Khach hang thuc hién didng nhap Cong thong tin danh cho
khach hang, chon muc “Thay d6i théng tin hgp ddng” > “Thay ddi dinh ky dong phi” tai
menu bén trai man hinh chinh va 1am theo huéng din dé Thay d6i dinh ky dong phi.

3. Quy trinh phit hanh hop dong ban dién tir
Hop dong bao hiém dién tir duge Cong ty ky s6, giri dén va luu trit tai Cong thong tin danh cho
Khach hang dé Khach hang tra ctru va luu trir.
Cic buwéc tra ciru thong tin hep déng cu thé:

Dé tra ctru thong tin 1 hgp dong cu thé, Khach hang nhap chon vao Ma s6 hop ddng can
xem tai Cong thong tin danh cho Khach hang,

(Luwu y: Néu “Tinh trang hop dong” 1a “Cham dit hiéu lwc”, Khéch hang sé khong
thé tiép tuc tra cizu thong tin chi tiét hop dong).

Sau khi tich chon vao biéu tuong HOP PONG PIEN TU tai muc “T) hong tin khac”, Khach
hang c6 thé xem dugc toan bo ndi dung bd hop dong da phat hanh ctia Khach hang dudi
dang ban dién tu.

4. Quy trinh xic nhin ban giao hop dong bio hiém ban gidy
Khi Khach hang nhan dugc bo hop dong bao hiém ban gidy, Khach hang c6 thé chon ky tén
trén thu xac nhan ban giao hop dong guri vé Cong ty hoic sir dung thiét bi dién tir dé quét ma
QR trén thu x4c nhan ban giao hop dong dé truc tiép cap nhat thong tin ban giao hop dong vé
hé thdng ctia Cong ty.
Quy trinh x4c nhén ban giao hop dong bao hiém ban gidy bang quét ma QR nhu sau:

Budc 1: Khach hang sir dung thiét bi dién tir & quét ma QR trén thu x4c nhan ban giao hop
dong dinh kém bo hop dong bao hiém ban gidy.
Budce 2: Sau khi Khach hang thyc hién quét ma QR, hé théng hién thi man hinh Céng thong
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tin danh cho Khach hang ctua Fubon Life.
Trong trudng hop Khach hang chua c6 tai khoan, Khach hang s& can ding ky tai khoan dé
tiép tuc.

- Budc 3: Nhap ma OTP dugc giri vé sb dién thoai cuia Khach hang dé cap nhat thong tin d
nhan duoc hop dong vé Cong ty.

- Budc 4: Hé thong hién thi ndi dung hop dong da dugc x4c nhan ban giao tai man hinh Cong
thong tin danh cho Khach hang cua Fubon Life.

I1. Quy trinh cung cip dich vu, sin phim bao hiém mét phan trén méi trwong mang qua Cong
thong tin dién tir danh cho Dai ly (https://portal.fubonlife.com.vn)

1.

Quy trinh tao va ndp hd so yéu ciu bao hiém truc tuyén

Dai ly thuc hién hudng dan truc tiép cho Khach hang tao hd so yéu cu bao hiém truc tuyén
bang tai khoan cta dai 1y tai Cong thong tin danh cho Dai 1y (https:/portal.fubonlife.com.vn).
- Budc 1: Tao va In Bang minh hoa quyén lgi bao hiém;

- Budc 2: Tao va In Gidy yéu cau bao hiém;

- Budc 3: Tao Béo céo dai ly;

- Budc 4: Khach hang ky truc tuyén nhing tai liéu da tao, tai 1én hé thong nhing gidy to lién
quan khac (nhu gidy to tuy than, gidy to ching minh quan hé, gidy to xac nhan chir ky dién
tir, thu dong ¥ xtr 1y dit liéu ¢4 nhan...);

- Budc 5: Pai 1y hudng din khach hang thyc hién ndp ho so truc tuyén vé Cong ty dé tién hanh
xtr 1y ho so.

Quy trinh thanh todn phi bao hiém diu tién

- Khéch hang thyc hién thanh toan phi bao hiém dau tién qua Cong thong tin danh cho Dai ly
(https://portal.fubonlife.com.vn).

- Pai 1y bao hiém cung cap ma s dai Iy bao hiém va huéng dan khach hang truy cap vao Cong
thong tin danh cho Dai ly.

- Khach hang c6 thé lya chon thanh toan bang thé thanh toan noi dia hodc thé thanh toan qubc
té cia Khach hang,

- Sau khi giao dich thanh cong, Khach hang s& nhin dugc thong bao “XAC NHAN THANH
TOAN THANH CONG” trén man hinh thao tac, dong thoi thu xac nhan thanh toan thanh
cong s& duoc giri toi hom thu dién tir ma Khach hang di cung cp.
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